
Data Protection at Magicline

1. Privacy at a Glance

General Information

The following information provides a simple overview of what happens to your personal data when 
you visit this website. Personal data is any data by which you can be personally identified. Detailed 
information on the subject of data protection can be found in our privacy policy set out below this 
text.

Data Collection on This Website

Who is responsible for data collection on this website?

Data processing on this website is carried out by the website operator: Sport Alliance Solutions 
GmbH

Steinhöft 9

20459 Hamburg

Managing Directors: Alexandar Vassilev, Philipp Rusch

How do we collect your data?

Some of your data is collected when you provide it to us. This may, for example, be data that you 
enter in a contact form. Other data is collected automatically or, after you have given your consent, 
by our IT systems when you visit the website. This is mainly technical data (e.g. internet browser, 
operating system or time of the page view). This data is collected automatically as soon as you enter 
this website.

Our website (www.magicline.com) can generally be used without providing any personal data. 
Insofar as personal data (for example name, address or email addresses) is collected on our pages, 
this is always done on a voluntary basis wherever possible. This data will not be passed on to third 
parties without your express consent. We would like to point out that data transmission over the 
internet (e.g. when communicating by email) may be subject to security vulnerabilities. Complete 
protection of data against access by third parties is not possible. We hereby expressly object to the 
use of contact details published as part of the legal notice obligation by third parties for sending 
unsolicited advertising and information material. The operators of these pages expressly reserve the 
right to take legal action in the event of unsolicited advertising, such as spam emails.

What do we use your data for?

Some of the data is collected to ensure that the website is provided without errors. Other data may 
be used to analyse your user behaviour.

What rights do you have regarding your data?

You have the right at any time to receive information free of charge about the origin, recipients and 
purpose of your stored personal data. You also have the right to request the rectification or erasure 
of this data. If you have given your consent to data processing, you can revoke this consent at any 
time with effect for the future. You also have the right, under certain circumstances, to request the 
restriction of the processing of your personal data. Furthermore, you have the right to lodge a 
complaint with the competent supervisory authority. For this purpose, and for any further questions 
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on the subject of data protection, you can contact us at any time at the address given in the legal 
notice.

Analysis Tools and Third-Party Tools

When you visit this website, your surfing behaviour may be statistically evaluated. This is done 
primarily with cookies and so-called analysis programs.

Detailed information on these analysis programs can be found in the following privacy policy.

2. Hosting and Content Delivery Networks (CDN)

External Hosting

This website is hosted by an external service provider (hoster). The personal data collected on this 
website is stored on the hoster's servers. This may include, in particular, IP addresses, contact 
requests, meta and communication data, contract data, contact details, names, website access data 
and other data generated via a website.

The hoster is used for the purpose of fulfilling contracts with our potential and existing customers 
(Art. 6(1)(b) GDPR) and in the interest of a secure, fast and efficient provision of our online offering 
by a professional provider (Art. 6(1)(f) GDPR).

Our hoster will only process your data to the extent necessary to fulfil its service obligations and will 
follow our instructions with regard to this data.

Conclusion of a Data Processing Agreement

To ensure data protection-compliant processing, we have concluded a data processing agreement 
with our hoster.

3. General Information and Mandatory Information

Data Protection

The operators of these pages take the protection of your personal data very seriously. We treat your 
personal data confidentially and in accordance with the statutory data protection regulations and 
this privacy policy.

When you use this website, various personal data is collected. Personal data is data by which you can 
be personally identified. This privacy policy explains what data we collect and what we use it for. It 
also explains how and for what purpose this is done.

We would like to point out that data transmission over the internet (e.g. when communicating by 
email) may be subject to security vulnerabilities. Complete protection of data against access by third 
parties is not possible.

Note on the Responsible Party

The responsible party for data processing on this website is: Sport Alliance Solutions GmbH

Steinhöft 9

20459 Hamburg

Phone: +49 (0) 40 - 42 93 24 - 0

Email: info@magicline.com
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The responsible party is the natural or legal person who, alone or jointly with others, determines the 
purposes and means of the processing of personal data (e.g. names, email addresses, etc.).

Data Protection Officer

You can contact our data protection officer as follows:

DS EXTERN GmbH

Contact form: https://www.dsextern.de/anfragen/

Email: data-protection@sportalliance.com

Revocation of Your Consent to Data Processing

Many data processing operations are only possible with your express consent. You can revoke 
consent you have already given at any time. An informal notification by email to us is sufficient. The 
lawfulness of the data processing carried out until the revocation remains unaffected by the 
revocation.

Right to Object to Data Collection in Special Cases and to Direct Marketing (Art. 21 GDPR)

IF THE DATA PROCESSING IS BASED ON ART. 6(1)(E) OR (F) GDPR, YOU HAVE THE RIGHT AT ANY TIME 
TO OBJECT TO THE PROCESSING OF YOUR PERSONAL DATA ON GROUNDS RELATING TO YOUR 
PARTICULAR SITUATION; THIS ALSO APPLIES TO PROFILING BASED ON THESE PROVISIONS. THE 
RESPECTIVE LEGAL BASIS ON WHICH PROCESSING IS BASED CAN BE FOUND IN THIS PRIVACY POLICY. 
IF YOU OBJECT, WE WILL NO LONGER PROCESS YOUR PERSONAL DATA CONCERNED UNLESS WE CAN 
DEMONSTRATE COMPELLING LEGITIMATE GROUNDS FOR THE PROCESSING WHICH OVERRIDE YOUR 
INTERESTS, RIGHTS AND FREEDOMS, OR THE PROCESSING SERVES THE ESTABLISHMENT, EXERCISE 
OR DEFENCE OF LEGAL CLAIMS (OBJECTION PURSUANT TO ART. 21(1) GDPR).

IF YOUR PERSONAL DATA IS PROCESSED FOR THE PURPOSE OF DIRECT MARKETING, YOU HAVE THE 
RIGHT TO OBJECT AT ANY TIME TO THE PROCESSING OF PERSONAL DATA CONCERNING YOU FOR 
THE PURPOSE OF SUCH MARKETING; THIS ALSO APPLIES TO PROFILING TO THE EXTENT THAT IT IS 
RELATED TO SUCH DIRECT MARKETING. IF YOU OBJECT, YOUR PERSONAL DATA WILL SUBSEQUENTLY 
NO LONGER BE USED FOR THE PURPOSE OF DIRECT MARKETING (OBJECTION PURSUANT TO ART. 
21(2) GDPR).

Right to Lodge a Complaint with the Competent Supervisory Authority

In the event of infringements of the GDPR, data subjects have the right to lodge a complaint with a 
supervisory authority, in particular in the Member State of their habitual residence, their place of 
work or the place of the alleged infringement. The right to lodge a complaint is without prejudice to 
any other administrative or judicial remedies.

Right to Data Portability

You have the right to have data that we process automatically on the basis of your consent or in 
fulfilment of a contract handed over to you or to a third party in a common, machine-readable 
format. If you request the direct transfer of the data to another controller, this will only be done to 
the extent technically feasible.

SSL/TLS Encryption

For security reasons and to protect the transmission of confidential content, such as orders or 
enquiries that you send to us as the site operator, this site uses SSL or TLS encryption. You can 
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recognise an encrypted connection by the fact that the address line of the browser changes from 
"http://" to "https://" and by the lock symbol in your browser line.

If SSL or TLS encryption is activated, the data you transmit to us cannot be read by third parties.

Access, Erasure and Rectification

Within the framework of the applicable statutory provisions, you have the right at any time to free 
information about your stored personal data, its origin and recipients and the purpose of the data 
processing and, where applicable, a right to rectification or erasure of this data. For this purpose, and 
for any further questions on the subject of personal data, you can contact us at any time at the 
address given in the legal notice.

Right to Restriction of Processing

You have the right to request the restriction of the processing of your personal data. For this 
purpose, you can contact us at any time at the address given in the legal notice. The right to 
restriction of processing exists in the following cases:

If you contest the accuracy of your personal data stored by us, we usually need time to verify this. 
For the duration of the verification, you have the right to request the restriction of the processing of 
your personal data.

If the processing of your personal data was/is unlawful, you can request the restriction of data 
processing instead of erasure.

If we no longer need your personal data, but you need it for the exercise, defence or establishment 
of legal claims, you have the right to request the restriction of the processing of your personal data 
instead of erasure.

If you have lodged an objection pursuant to Art. 21(1) GDPR, a balancing of your interests and ours 
must be carried out. As long as it has not yet been determined whose interests prevail, you have the 
right to request the restriction of the processing of your personal data.

If you have restricted the processing of your personal data, this data may – apart from its storage – 
only be processed with your consent or for the establishment, exercise or defence of legal claims or 
for the protection of the rights of another natural or legal person or for reasons of important public 
interest of the European Union or of a Member State.

4. Data Collection on This Website

Cookies

Our websites use so-called "cookies". Cookies are small data packets and do not cause any damage 
to your device. They are stored on your device either temporarily for the duration of a session 
(session cookies) or permanently (persistent cookies). Session cookies are automatically deleted at 
the end of your visit. Persistent cookies remain stored on your device until you delete them yourself 
or they are automatically deleted by your web browser.

Cookies may originate from us (first-party cookies) or from third-party companies (so-called third-
party cookies). Third-party cookies enable the integration of certain services of third-party companies 
within websites (e.g. cookies for processing payment services).
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Cookies have various functions. Many cookies are technically necessary, as certain website functions 
would not work without them (e.g. the shopping cart function or the display of videos). Other 
cookies may be used to evaluate user behaviour or for advertising purposes.

Cookies that are required to carry out the electronic communication process, to provide certain 
functions requested by you (e.g. the shopping cart function) or to optimise the website (e.g. cookies 
to measure the web audience) (necessary cookies) are stored on the basis of Art. 6(1)(f) GDPR, unless 
another legal basis is specified. The website operator has a legitimate interest in storing necessary 
cookies for the technically error-free and optimised provision of its services. If consent to the storage 
of cookies and similar recognition technologies has been requested, processing is carried out 
exclusively on the basis of this consent (Art. 6(1)(a) GDPR and Section 25(1) TDDDG); consent can be 
revoked at any time.

You can set your browser so that you are informed about the setting of cookies and only allow 
cookies in individual cases, exclude the acceptance of cookies for certain cases or in general, and 
activate the automatic deletion of cookies when closing the browser. If cookies are deactivated, the 
functionality of this website may be limited.

Which cookies and services are used on this website can be found in this privacy policy.

Server Log Files

The provider of the pages automatically collects and stores information in so-called server log files, 
which your browser automatically transmits to us. These are:

● browser type and browser version

● operating system used

● referrer URL

● host name of the accessing computer

● time of the server request

● IP address

This data is not combined with other data sources.

This data is collected on the basis of Art. 6(1)(f) GDPR. The website operator has a legitimate interest 
in the technically error-free presentation and optimisation of its website – for this purpose, the 
server log files must be recorded.

Contact Form

If you send us enquiries via the contact form, your details from the enquiry form, including the 
contact details you provide there, will be stored by us for the purpose of processing the enquiry and 
in case of follow-up questions. We will not pass on this data without your consent.

This data is processed on the basis of Art. 6(1)(b) GDPR if your enquiry is related to the performance 
of a contract or is necessary for the implementation of pre-contractual measures. In all other cases, 
the processing is based on our legitimate interest in the effective processing of the enquiries 
addressed to us (Art. 6(1)(f) GDPR) or on your consent (Art. 6(1)(a) GDPR), if this has been requested.

The data you enter in the contact form will remain with us until you ask us to delete it, revoke your 
consent to storage or the purpose for data storage no longer applies (e.g. after your enquiry has 
been processed). Mandatory statutory provisions – in particular retention periods – remain 
unaffected.
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Enquiries by Email, Telephone or Fax

If you contact us by email, telephone or fax, your enquiry, including all resulting personal data (name, 
enquiry), will be stored and processed by us for the purpose of handling your request. We will not 
pass on this data without your consent.

This data is processed on the basis of Art. 6(1)(b) GDPR if your enquiry is related to the performance 
of a contract or is necessary for the implementation of pre-contractual measures. In all other cases, 
the processing is based on our legitimate interest in the effective processing of the enquiries 
addressed to us (Art. 6(1)(f) GDPR) or on your consent (Art. 6(1)(a) GDPR), if this has been requested.

The data you send to us via contact requests will remain with us until you ask us to delete it, revoke 
your consent to storage or the purpose for data storage no longer applies (e.g. after your request has 
been processed). Mandatory statutory provisions – in particular statutory retention periods – remain 
unaffected.

Use of Artificial Intelligence (AI) to Respond to Customer Enquiries

We use AI-supported software to process and respond to customer enquiries within our software. It 
is not used on the website.

The AI we use analyses the content of your message in order to generate a suitable response or 
response suggestion autonomously or partially autonomously. In this context, our AI processes all 
content of your message, including names, email addresses, communication content or technical 
information (e.g. IP addresses, device information).

The AI software is used on the basis of Art. 6(1)(f) GDPR. We have a legitimate interest in 
communicating with customers as efficiently as possible using modern technical solutions.

We use the following AI applications:

Zendesk AI / Ultimate.ai

We use Ultimate.ai for our customer communication. In addition to the Zendesk ticket system, an 
artificial intelligence automation (Ultimate.ai) is used to process incoming emails (provider: 
Ultimate.ai GmbH, Ritterstraße 12-14, 10969 Berlin). Your incoming enquiry via the contact form or 
by email is processed in the customer service software "Zendesk" of Zendesk, Inc., 1019 Market 
Street, San Francisco, CA 94103, USA. A data processing agreement has been concluded with the 
software provider. Part of the Zendesk software is the Ultimate.ai tool, which enables email 
automation using artificial intelligence. Incoming emails are processed by Ultimate.ai and evaluated 
as to whether the subject of the incoming email is highly likely to match one of a few defined 
standard cases, such as a request to change bank details. If this is the case, Ultimate.ai takes over the 
email response and correspondence with up to two replies in order to process the request. Other 
enquiries are forwarded directly to customer service in the form of Zendesk tickets. In the emails 
sent by Ultimate.ai, you have the option to opt out, i.e. it is also possible to correspond directly with 
a customer service representative. We regularly review the quality of the responses. The legal basis 
for the data processing when sending an email and for the automation via Zendesk and Ultimate.ai is 
Art. 6(1)(f) GDPR – our legitimate interest in effective communication with you. Further information 
can be found in Ultimate.ai's privacy policy: https://www.ultimate.ai/privacy-policy. When you 
contact us, your enquiries, including metadata, may be transferred to and processed on this 
provider's servers in order to generate a suitable response.

In addition, the Zendesk customer service software uses its own AI-supported functions ("Zendesk 
AI"). Zendesk AI supports in particular the automated analysis, categorisation and prioritisation of 
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incoming enquiries as well as internal processing by our service staff. The legal basis is the same as 
for Ultimate.ai. This includes, among other things, functions for the automated recognition of 
concerns (e.g. topics, language or urgency), for summarising enquiries and for generating internal 
response or processing suggestions for customer service staff. No fully automated decision with legal 
effect or similarly significant impact on the data subject takes place. The final processing and sending 
of responses is carried out by our staff – unless expressly automated via Ultimate.ai. Zendesk AI thus 
serves to increase efficiency, ensure quality and support customer service, but not to make 
independent final decisions. When using Zendesk AI, personal data is also processed exclusively on 
the basis of our instructions and in compliance with data protection requirements. A corresponding 
data processing agreement has been concluded with Zendesk. Insofar as data is transferred to third 
countries (in particular the USA), this is done on the basis of appropriate safeguards pursuant to Art. 
44 et seq. GDPR.

Zendesk Voice AI (Telephone Voice Assistant)

If you call our service number, your request may first be taken by an AI-supported voice assistant. 
This is also provided by Zendesk. We inform you of this at the beginning of the call. You then decide 
by pressing a key whether you wish to use the assistant.

If you choose to do so, your description is recorded as audio, converted into text and analysed by 
machine in order to identify what it is about. This creates a service case, which our staff then handle. 
The assistant merely records your request and assigns it. It does not make any decisions and does not 
make any changes to your data or your contract.

The data processed includes your telephone number, the time and duration of the call, the audio 
recording, the transcript generated from it, an automatically generated summary and all information 
you provide during the conversation. This may also include information about other persons, such as 
members of your studio.

The recording and transcription of the conversation are based on your consent pursuant to Art. 6(1)
(a) GDPR, which you give at the beginning of the call by pressing the key. We base the further 
processing of your request on Art. 6(1)(f) GDPR. Our legitimate interest lies in reliably receiving and 
promptly processing service requests.

You do not have to use the assistant. If you instead choose the alternative mentioned in the 
announcement, you will be forwarded to a member of staff without recording, or we will note your 
callback request. You can also still reach us by email and via our support portal. You can revoke any 
consent you have given at any time with effect for the future and request the deletion of a specific 
call. Please use the contact details given above for this purpose.

We delete the audio recording after 30 days. We delete the transcript and the automatically 
generated summary after six months. Information we need to process your request is transferred to 
the associated service case; the retention periods of our customer support apply to it. We delete 
connection data and technical logs after 90 days. Statutory retention obligations remain unaffected; 
they relate to the service case and not to the audio recording.

The content of your call is not used to further develop the provider's AI models. We have excluded 
such use vis-à-vis Zendesk. The information in this section applies accordingly to data processing on 
our behalf and to the transfer to the USA.

Please only share the information during the conversation that is necessary to resolve your request.

Data Processing Agreement
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We have concluded a data processing agreement (DPA) for the use of the above-mentioned service. 
This is a contract required by data protection law which ensures that the provider processes the 
personal data of our website visitors only in accordance with our instructions and in compliance with 
the GDPR.

Hubspot CRM

We use Hubspot CRM on this website. The provider is Hubspot Inc., 25 First Street, Cambridge, MA 
02141, USA (hereinafter "Hubspot CRM").

Among other things, Hubspot CRM enables us to manage existing and potential customers and 
customer contacts. With the help of Hubspot CRM, we are able to record, sort and analyse customer 
interactions by email, social media or telephone across various channels. The personal data collected 
in this way can be evaluated and used for communication with the potential customer or for 
marketing measures (e.g. newsletter mailings). With Hubspot CRM, we are also able to record and 
analyse the user behaviour of our contacts on our website.

Hubspot CRM is used on the basis of Art. 6(1)(f) GDPR. The website operator has a legitimate interest 
in the most efficient customer management and customer communication possible. If a 
corresponding consent has been requested, processing is carried out exclusively on the basis of Art. 
6(1)(a) GDPR and Section 25(1) TDDDG, insofar as the consent includes the storage of cookies or 
access to information in the user's device (e.g. device fingerprinting) within the meaning of the 
TDDDG. Consent can be revoked at any time.

For details, please refer to Hubspot's privacy policy: https://legal.hubspot.com/de/privacy-policy.

Data transfer to the USA is based on the Standard Contractual Clauses of the EU Commission. Details 
can be found here: https://www.hubspot.de/data-privacy/privacy-shield.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/5812.

Data Processing Agreement

We have concluded a data processing agreement (DPA) for the use of the above-mentioned service. 
This is a contract required by data protection law which ensures that the provider processes the 
personal data of our website visitors only in accordance with our instructions and in compliance with 
the GDPR.

5. Newsletter

Newsletter Data

If you would like to receive the newsletter offered on the website, we need an email address from 
you as well as information that allows us to verify that you are the owner of the email address 
provided and that you agree to receive the newsletter. No further data is collected, or only on a 
voluntary basis. We use this data exclusively for sending the requested information and do not pass it 
on to third parties.

The data entered in the newsletter registration form is processed exclusively on the basis of your 
consent (Art. 6(1)(a) GDPR). You can revoke your consent to the storage of the data, the email 
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address and its use for sending the newsletter at any time, for example via the "unsubscribe" link in 
the newsletter. The lawfulness of the data processing operations already carried out remains 
unaffected by the revocation.

The data you have provided to us for the purpose of receiving the newsletter will be stored by us or 
the newsletter service provider until you unsubscribe from the newsletter and will be deleted from 
the newsletter distribution list after you unsubscribe or once the purpose no longer applies. We 
reserve the right to delete or block email addresses from our newsletter distribution list at our own 
discretion within the scope of our legitimate interest pursuant to Art. 6(1)(f) GDPR.

Data stored by us for other purposes remains unaffected.

After you have been removed from the newsletter distribution list, your email address may be stored 
by us or the newsletter service provider in a blacklist if this is necessary to prevent future mailings. 
The data from the blacklist is used only for this purpose and is not combined with other data. This 
serves both your interest and our interest in complying with the legal requirements when sending 
newsletters (legitimate interest within the meaning of Art. 6(1)(f) GDPR). Storage in the blacklist is 
not limited in time. You can object to the storage if your interests outweigh our legitimate interest.

Newsletter to Existing Customers

If you order goods or services from us and provide your email address in the process, we may 
subsequently use this email address to send newsletters, provided that we inform you of this in 
advance. In such a case, the newsletter will only be used to send direct advertising for our own 
similar goods or services. You can cancel receipt of this newsletter at any time. For this purpose, each 
newsletter contains a corresponding link. The legal basis for sending the newsletter in this case is Art. 
6(1)(f) GDPR in conjunction with Section 7(3) UWG.

After you have been removed from the newsletter distribution list, your email address may be stored 
by us in a blacklist to prevent future mailings to you. The data from the blacklist is used only for this 
purpose and is not combined with other data. This serves both your interest and our interest in 
complying with the legal requirements when sending newsletters (legitimate interest within the 
meaning of Art. 6(1)(f) GDPR). Storage in the blacklist is not limited in time. You can object to the 
storage if your interests outweigh our legitimate interest.

6. Plugins and Tools

Google Tag Manager

We use Google Tag Manager. The provider is Google Ireland Limited, Gordon House, Barrow Street, 
Dublin 4, Ireland.

Google Tag Manager is a tool that allows us to integrate tracking or statistics tools and other 
technologies on our website. Google Tag Manager itself does not create user profiles, does not store 
cookies and does not carry out any independent analyses. It is used solely to manage and deliver the 
tools integrated via it. However, Google Tag Manager does record your IP address, which may also be 
transferred to Google's parent company in the United States.

Google Tag Manager is used on the basis of Art. 6(1)(f) GDPR. The website operator has a legitimate 
interest in the fast and uncomplicated integration and management of various tools on its website. If 
a corresponding consent has been requested, processing is carried out exclusively on the basis of Art. 
6(1)(a) GDPR and Section 25(1) TDDDG, insofar as the consent includes the storage of cookies or 
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access to information in the user's device (e.g. device fingerprinting) within the meaning of the 
TDDDG. Consent can be revoked at any time.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/5780.

Google Analytics

This website uses functions of the web analytics service Google Analytics. The provider is Google 
Ireland Limited ("Google"), Gordon House, Barrow Street, Dublin 4, Ireland.

Google Analytics enables the website operator to analyse the behaviour of website visitors. In doing 
so, the website operator receives various usage data, such as page views, length of stay, operating 
systems used and the origin of the user. This data is assigned to the respective end device of the 
user. It is not assigned to a user ID.

Furthermore, Google Analytics allows us, among other things, to record your mouse and scroll 
movements and clicks. Google Analytics also uses various modelling approaches to supplement the 
collected data sets and uses machine learning technologies in data analysis.

Google Analytics uses technologies that enable the recognition of the user for the purpose of 
analysing user behaviour (e.g. cookies or device fingerprinting). The information collected by Google 
about the use of this website is usually transferred to a Google server in the USA and stored there.

This service is used on the basis of your consent pursuant to Art. 6(1)(a) GDPR and Section 25(1) 
TDDDG. Consent can be revoked at any time.

Data transfer to the USA is based on the Standard Contractual Clauses of the EU Commission. Details 
can be found here: https://business.safety.google/adscontrollerterms/sccs/.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/5780.

IP Anonymisation

Google Analytics IP anonymisation is activated. As a result, your IP address is shortened by Google 
within Member States of the European Union or in other Contracting States to the Agreement on the 
European Economic Area before being transmitted to the USA. Only in exceptional cases is the full IP 
address transmitted to a Google server in the USA and shortened there. On behalf of the operator of 
this website, Google will use this information to evaluate your use of the website, to compile reports 
on website activity and to provide other services relating to website activity and internet usage to 
the website operator. The IP address transmitted by your browser as part of Google Analytics will not 
be merged with other Google data.

Browser Plugin

You can prevent the collection and processing of your data by Google by downloading and installing 
the browser plugin available at the following link: https://tools.google.com/dlpage/gaoptout?hl=de.
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For more information on how Google Analytics handles user data, please refer to Google's privacy 
policy: https://support.google.com/analytics/answer/6004245?hl=de.

Data Processing

We have concluded a data processing agreement with Google and fully implement the strict 
requirements of the German data protection authorities when using Google Analytics.

Microsoft Advertising

The website operator uses Microsoft Advertising. Microsoft Advertising is an online advertising 
program of Microsoft Corporation, One Microsoft Way, Redmond, WA 98052-6399, USA.

Microsoft Advertising enables us to display advertisements in the Bing search engine or on third-
party websites when the user enters certain search terms on Bing (keyword targeting). Furthermore, 
targeted advertisements can be displayed on the basis of user data available at Microsoft (e.g. 
location data and interests) (audience targeting). As the website operator, we can evaluate this data 
quantitatively, for example by analysing which search terms led to our advertisements being 
displayed and how many advertisements led to corresponding clicks.

This service is used on the basis of your consent pursuant to Art. 6(1)(a) GDPR and Section 25(1) 
TDDDG. Consent can be revoked at any time.

Data transfer to the USA is based on the Standard Contractual Clauses of the EU Commission. Details 
can be found here: https://learn.microsoft.com/de-de/compliance/regulatory/offering-eu-model-
clauses.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/6474.

Data Processing Agreement

We have concluded a data processing agreement (DPA) for the use of the above-mentioned service. 
This is a contract required by data protection law which ensures that the provider processes the 
personal data of our website visitors only in accordance with our instructions and in compliance with 
the GDPR.

Google Ads

The website operator uses Google Ads. Google Ads is an online advertising program of Google Ireland 
Limited ("Google"), Gordon House, Barrow Street, Dublin 4, Ireland.

Google Ads enables us to display advertisements in the Google search engine or on third-party 
websites when the user enters certain search terms on Google (keyword targeting). Furthermore, 
targeted advertisements can be displayed on the basis of user data available at Google (e.g. location 
data and interests) (audience targeting). As the website operator, we can evaluate this data 
quantitatively, for example by analysing which search terms led to our advertisements being 
displayed and how many advertisements led to corresponding clicks.

This service is used on the basis of your consent pursuant to Art. 6(1)(a) GDPR and Section 25(1) 
TDDDG. Consent can be revoked at any time.
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Data transfer to the USA is based on the Standard Contractual Clauses of the EU Commission. Details 
can be found here: https://policies.google.com/privacy/frameworks and 
https://business.safety.google/controllerterms/.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/5780.

Google AdSense

This website uses Google AdSense, a service for integrating advertisements. The provider is Google 
Ireland Limited ("Google"), Gordon House, Barrow Street, Dublin 4, Ireland.

With the help of Google AdSense, we can display targeted advertisements from third-party 
companies on our site. The content of the advertisements is based on your interests, which Google 
determines on the basis of your previous user behaviour. Furthermore, contextual information such 
as your location, the content of the website visited or the Google search terms you have entered are 
also taken into account when selecting the appropriate advertisement.

Google AdSense uses cookies, web beacons (invisible graphics) and similar recognition technologies. 
These can be used to evaluate information such as visitor traffic on these pages.

The information generated by Google AdSense about the use of this website (including your IP 
address) and the delivery of advertising formats is transmitted to a Google server in the USA and 
stored there. This information may be passed on by Google to Google's contractual partners. 
However, Google will not merge your IP address with other data stored by you.

This service is used on the basis of your consent pursuant to Art. 6(1)(a) GDPR and Section 25(1) 
TDDDG. Consent can be revoked at any time.

Data transfer to the USA is based on the Standard Contractual Clauses of the EU Commission. Details 
can be found here: https://business.safety.google/adscontrollerterms/sccs/.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/5780.

Google Ads Remarketing

This website uses the functions of Google Ads Remarketing. The provider is Google Ireland Limited 
("Google"), Gordon House, Barrow Street, Dublin 4, Ireland.

With Google Ads Remarketing, we can assign people who interact with our online offering to specific 
target groups in order to subsequently display interest-based advertising to them in the Google 
advertising network (remarketing or retargeting).

Furthermore, the advertising target groups created with Google Ads Remarketing can be linked to 
Google's cross-device functions. In this way, interest-based, personalised advertising messages that 
have been adapted to you depending on your previous usage and surfing behaviour on one device 
(e.g. mobile phone) can also be displayed on another of your devices (e.g. tablet or PC).
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If you have a Google account, you can object to personalised advertising at the following link: 
https://adssettings.google.com/anonymous?hl=de.

This service is used on the basis of your consent pursuant to Art. 6(1)(a) GDPR and Section 25(1) 
TDDDG. Consent can be revoked at any time.

Further information and the data protection provisions can be found in Google's privacy policy at: 
https://policies.google.com/technologies/ads?hl=de.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/5780.

Google Conversion Tracking

This website uses Google Conversion Tracking. The provider is Google Ireland Limited ("Google"), 
Gordon House, Barrow Street, Dublin 4, Ireland.

With the help of Google Conversion Tracking, Google and we can recognise whether the user has 
performed certain actions. For example, we can evaluate which buttons on our website were clicked 
how often and which products were viewed or purchased particularly frequently. This information is 
used to create conversion statistics. We learn the total number of users who clicked on our 
advertisements and what actions they took. We do not receive any information with which we can 
personally identify the user. Google itself uses cookies or similar recognition technologies for 
identification.

This service is used on the basis of your consent pursuant to Art. 6(1)(a) GDPR and Section 25(1) 
TDDDG. Consent can be revoked at any time.

More information on Google Conversion Tracking can be found in Google's privacy policy: 
https://policies.google.com/privacy?hl=de.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/5780.

Meta Pixel (formerly Facebook Pixel)

This website uses Meta's visitor action pixel for conversion measurement. The provider of this service 
is Meta Platforms Ireland Limited, 4 Grand Canal Square, Dublin 2, Ireland. According to Meta, 
however, the collected data is also transferred to the USA and other third countries.

This allows the behaviour of site visitors to be tracked after they have been redirected to the 
provider's website by clicking on a Meta advertisement. This allows the effectiveness of Meta 
advertisements to be evaluated for statistical and market research purposes and future advertising 
measures to be optimised.

The collected data is anonymous for us as the operator of this website; we cannot draw any 
conclusions about the identity of the users. However, the data is stored and processed by Meta so 
that a connection to the respective user profile on Facebook or Instagram is possible and Meta can 
use the data for its own advertising purposes in accordance with the Meta Data Policy (https://de-

Page 13



de.facebook.com/about/privacy/). This enables Meta to place advertisements on Facebook or 
Instagram pages and other advertising channels. This use of the data cannot be influenced by us as 
the site operator.

This service is used on the basis of your consent pursuant to Art. 6(1)(a) GDPR and Section 25(1) 
TDDDG. Consent can be revoked at any time.

Insofar as personal data is collected on our website with the help of the tool described here and 
forwarded to Meta, we and Meta Platforms Ireland Limited, 4 Grand Canal Square, Grand Canal 
Harbour, Dublin 2, Ireland, are jointly responsible for this data processing (Art. 26 GDPR). The joint 
responsibility is limited exclusively to the collection of the data and its forwarding to Meta. The 
processing by Meta that takes place after the forwarding is not part of the joint responsibility. The 
obligations incumbent on us jointly have been set out in a joint processing agreement. The wording 
of the agreement can be found at: https://www.facebook.com/legal/controller_addendum. 
According to this agreement, we are responsible for providing the data protection information when 
using the Meta tool and for the data protection-compliant implementation of the tool on our 
website. Meta is responsible for the data security of Meta products. You can assert data subject 
rights (e.g. requests for access) regarding the data processed by Facebook or Instagram directly with 
Meta. If you assert the data subject rights with us, we are obliged to forward them to Meta.

Data transfer to the USA is based on the Standard Contractual Clauses of the EU Commission. Details 
can be found here: https://www.facebook.com/legal/EU_data_transfer_addendum and https://de-
de.facebook.com/help/566994660333381.

Further information on protecting your privacy can be found in Meta's privacy notices: https://de-
de.facebook.com/about/privacy/.

You can also deactivate the "Custom Audiences" remarketing function in the ad settings section at 
https://www.facebook.com/ads/preferences/?entry_product=ad_settings_screen. To do this, you 
must be logged in to Facebook.

If you do not have a Facebook or Instagram account, you can deactivate usage-based advertising 
from Meta on the website of the European Interactive Digital Advertising Alliance: 
http://www.youronlinechoices.com/de/praferenzmanagement/.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/4452.

LinkedIn Insight Tag

This website uses the LinkedIn Insight Tag. The provider of this service is LinkedIn Ireland Unlimited 
Company, Wilton Plaza, Wilton Place, Dublin 2, Ireland.

Data Processing by the LinkedIn Insight Tag

With the help of the LinkedIn Insight Tag, we receive information about the visitors to our website. If 
a website visitor is registered with LinkedIn, we can, among other things, analyse the key 
professional data (e.g. career level, company size, country, location, industry and job title) of our 
website visitors and thus better tailor our site to the respective target groups. Furthermore, with the 
help of LinkedIn Insight Tags, we can measure whether the visitors to our websites make a purchase 
or take another action (conversion measurement). Conversion measurement can also be carried out 
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across devices (e.g. from PC to tablet). The LinkedIn Insight Tag also offers a retargeting function with 
which we can display targeted advertising to visitors to our website outside the website; according to 
LinkedIn, the advertising recipient is not identified in the process.

LinkedIn itself also collects so-called log files (URL, referrer URL, IP address, device and browser 
properties and time of access). The IP addresses are shortened or (if they are used to reach LinkedIn 
members across devices) hashed (pseudonymised). The direct identifiers of LinkedIn members are 
deleted by LinkedIn after seven days. The remaining pseudonymised data is then deleted within 180 
days.

The data collected by LinkedIn cannot be assigned to specific individuals by us as the website 
operator. LinkedIn will store the collected personal data of website visitors on its servers in the USA 
and use it for its own advertising measures. For details, please refer to LinkedIn's privacy policy at 
https://www.linkedin.com/legal/privacy-policy#choices-oblig.

Legal Basis

Insofar as consent has been obtained, the above-mentioned service is used exclusively on the basis 
of Art. 6(1)(a) GDPR and Section 25 TDDDG. Consent can be revoked at any time. Insofar as no 
consent has been obtained, this service is used on the basis of Art. 6(1)(f) GDPR; the website 
operator has a legitimate interest in effective advertising measures, including social media.

Data transfer to the USA is based on the Standard Contractual Clauses of the EU Commission. Details 
can be found here: https://www.linkedin.com/legal/l/dpa and https://www.linkedin.com/legal/l/eu-
sccs.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/5448.

Objection to the Use of the LinkedIn Insight Tag

You can object to the analysis of usage behaviour and targeted advertising by LinkedIn at the 
following link: https://www.linkedin.com/psettings/guest-controls/retargeting-opt-out.

Furthermore, LinkedIn members can control the use of their personal data for advertising purposes 
in their account settings. To prevent LinkedIn from linking data collected on our website to your 
LinkedIn account, you must log out of your LinkedIn account before visiting our website.

Data Processing Agreement

We have concluded a data processing agreement (DPA) for the use of the above-mentioned service. 
This is a contract required by data protection law which ensures that the provider processes the 
personal data of our website visitors only in accordance with our instructions and in compliance with 
the GDPR.

Sentry

We have integrated Sentry on this website. The provider is Functional Software Inc., 45 Fremont 
Street, 8th Floor, San Francisco, California 94105, USA (hereinafter "Sentry").

Sentry is an open-source error tracking service that enables us to monitor and fix errors and crashes 
anywhere in web-based software in real time. Sentry is used on the basis of Art. 6(1)(f) GDPR. The 
website operator has a legitimate interest in the error-free functioning of its own website.
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If a corresponding consent has been requested, processing is carried out exclusively on the basis of 
Art. 6(1)(a) GDPR and Section 25(1) TDDDG, insofar as the consent includes the storage of cookies or 
access to information in the user's device (e.g. for device fingerprinting) within the meaning of the 
TDDDG. Consent can be revoked at any time.

Further details can be found in the provider's privacy policy at https://sentry.io/privacy/.

Data transfer to the USA is based on the Standard Contractual Clauses of the EU Commission. Details 
can be found here: https://sentry.io/legal/dpa/5.0.0/#cross-border-transfer-mechanisms and 
https://sentry.io/legal/dpa/5.0.0/#third-party.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/5869.

Data Processing Agreement

We have concluded a data processing agreement (DPA) for the use of the above-mentioned service. 
This is a contract required by data protection law which ensures that the provider processes the 
personal data of our website visitors only in accordance with our instructions and in compliance with 
the GDPR.

Vimeo Without Tracking (Do-Not-Track)

This website uses plugins of the video portal Vimeo. The provider is Vimeo Inc., 555 West 18th 
Street, New York, New York 10011, USA.

When you visit one of our pages equipped with Vimeo videos, a connection to the Vimeo servers is 
established. The Vimeo server is informed which of our pages you have visited. In addition, Vimeo 
obtains your IP address. However, we have set up Vimeo in such a way that Vimeo will not track your 
user activities and will not set any cookies.

Vimeo is used in the interest of an appealing presentation of our online offerings. This constitutes a 
legitimate interest within the meaning of Art. 6(1)(f) GDPR. If a corresponding consent has been 
requested, processing is carried out exclusively on the basis of Art. 6(1)(a) GDPR; consent can be 
revoked at any time.

Data transfer to the USA is based on the Standard Contractual Clauses of the EU Commission and, 
according to Vimeo, on "legitimate business interests". Details can be found here: 
https://vimeo.com/privacy.

Further information on the handling of user data can be found in Vimeo's privacy policy at: 
https://vimeo.com/privacy.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/5711.

YouTube with Enhanced Privacy

This website embeds videos from the YouTube website. The operator of the website is Google 
Ireland Limited ("Google"), Gordon House, Barrow Street, Dublin 4, Ireland.
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When you visit one of the pages of this website on which YouTube is embedded, a connection to the 
YouTube servers is established. The YouTube server is informed which of our pages you have visited. 
If you are logged in to your YouTube account, you enable YouTube to assign your surfing behaviour 
directly to your personal profile. You can prevent this by logging out of your YouTube account.

We use YouTube in enhanced privacy mode. According to YouTube, videos played in enhanced 
privacy mode are not used to personalise browsing on YouTube. Advertisements displayed in 
enhanced privacy mode are also not personalised. No cookies are set in enhanced privacy mode. 
Instead, however, so-called local storage elements are stored in the user's browser which, similar to 
cookies, contain personal data and can be used for recognition. Details on enhanced privacy mode 
can be found here: https://support.google.com/youtube/answer/171780.

After a YouTube video has been activated, further data processing operations may be triggered over 
which we have no control.

YouTube is used in the interest of an appealing presentation of our online offerings. This constitutes 
a legitimate interest within the meaning of Art. 6(1)(f) GDPR. If a corresponding consent has been 
requested, processing is carried out exclusively on the basis of Art. 6(1)(a) GDPR and Section 25(1) 
TDDDG, insofar as the consent includes the storage of cookies or access to information in the user's 
device (e.g. device fingerprinting) within the meaning of the TDDDG. Consent can be revoked at any 
time.

Further information about data protection at YouTube can be found in its privacy policy at: 
https://policies.google.com/privacy?hl=de.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/5780.

7. Our Own Services

a. Processing of Customer and Contract Data

We collect, process and use personal customer and contract data for the establishment, content 
design and modification of our contractual relationships. We collect, process and use personal data 
about the use of this website (usage data) only to the extent necessary to enable the user to use the 
service or to bill for it. The legal basis for this is Art. 6(1)(b) GDPR.

The collected customer data will be deleted after completion of the order or termination of the 
business relationship and expiry of any existing statutory retention periods. Statutory retention 
periods remain unaffected.

b. Customer Surveys

We occasionally conduct surveys among our B2B customers to obtain assessments and expectations 
regarding our products (e.g. MagicAI), to further develop our products and to better understand the 
market. In doing so, we process in particular your answers to the survey, information about your role 
and about the company or studio, as well as voluntary free-text information. Participation in the 
surveys is voluntary. The processing is based on Art. 6(1)(f) GDPR. Our legitimate interest lies in the 
further development of our products and a better understanding of the market.
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If you voluntarily leave us your contact details at the end of a survey because you would like to be 
contacted, or if you consent to the publication of selected statements as a quote together with your 
name and company or studio name, we process this data on the basis of your consent (Art. 6(1)(a) 
GDPR). You can revoke your consent at any time with effect for the future, e.g. by email to data-
protection@sportalliance.com. The lawfulness of the processing carried out until the revocation 
remains unaffected.

We use Google Forms as part of Google Workspace to conduct the surveys. The provider is Google 
Ireland Limited, Gordon House, Barrow Street, Dublin 4, Ireland. Google processes the personal data 
arising in the context of the survey as a processor on the basis of our instructions.

Personal survey responses and any voluntarily provided contact details will be deleted or 
anonymised as soon as they are no longer required for the stated purposes. Statutory retention 
obligations remain unaffected.

c. Further Development of MagicAI Engage

The following information supplements the general information in this privacy policy for processing 
in which we do not receive personal data directly from you. MagicAI Engage generates forecasts for 
fitness and sports studios on developments in member behaviour, for example an increased risk of 
cancellation. In order for these forecasts to be reliable, we develop, train, validate and improve the 
forecasting models used for this purpose.

Controller and Source of the Data

Sport Alliance Solutions GmbH, named in Section 3, is the controller under data protection law for 
the further development of MagicAI Engage described here. The data originates from the use of the 
Magicline software by the studio of which you are a member. We do not receive the data directly 
from you. The source of the data is therefore your studio as a separate controller. The respective 
studio is responsible for the processing of your data by the studio itself.

Categories of Personal Data

For this purpose, we process selected personal data (age), contract and membership data, in 
particular membership status, contract start, contract term, notice period and tariff, payment and 
billing information, in particular payment method and information on returned direct debits, visit 
and usage data, in particular frequency and regularity of visits and average length of stay or training 
duration, as well as course and appointment-related data, in particular bookings and attendance. We 
do not use direct identification data such as name, address, email address or telephone number for 
this purpose. We do not process health data or other special categories of personal data pursuant to 
Art. 9 GDPR for this purpose.

Purpose, Legal Basis and Legitimate Interest

We process this data under our own responsibility as controller for the development, improvement, 
validation and quality assurance of MagicAI Engage and the predictive models used for this purpose. 
The processing serves the quality of the model. It does not serve to address individual members or to 
evaluate individual persons. In particular, no contractual, pricing, access, creditworthiness, payment 
or other adverse individual decisions about members are derived from the development process.

The legal basis is Art. 6(1)(f) GDPR. Our legitimate interest lies in the development, improvement, 
validation and quality assurance of MagicAI Engage and the predictive models used for this purpose. 
In the balancing of interests, we have taken into account in particular that no direct identification 
data and no data pursuant to Art. 9 GDPR are used for this purpose, that the personal source data 
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serves solely to generate anonymised training data sets, that the model training itself takes place 
without personal data and that you can object to the processing.

Anonymisation, Storage Period and Deletion

In an upstream processing step, we use the aforementioned personal source data to generate 
anonymous training data sets. For this purpose, statistical relationships within the source data are 
analysed using a generative model and artificial data sets are generated on this basis. The actual 
cancellation prediction model is then trained and further developed exclusively with these synthetic, 
anonymous training data.

The personal source data is processed exclusively for carrying out the synthesis and verification 
process. As soon as the synthetic training data has been generated and checked in accordance with 
the anonymisation concept and the personal source data is no longer required for this purpose, the 
personal working data used for this purpose is deleted. We review the effectiveness of the 
anonymisation procedure on the basis of a documented anonymisation concept at least every six 
months and additionally each time a training data set is newly created or iterated.

Recipients and Transfers

For the technical processing, we use service providers, in particular in the areas of cloud hosting, data 
storage and machine learning infrastructure, as processors pursuant to Art. 28 GDPR. The processing 
takes place within the European Union or the European Economic Area. Insofar as a transfer to a 
third country becomes necessary in individual cases, it is carried out on the basis of an adequacy 
decision pursuant to Art. 45 GDPR or of standard data protection clauses pursuant to Art. 46(2)(c) 
GDPR. Where necessary, supplementary safeguards are provided. The data is not passed on to third 
parties for their own purposes; in particular, we do not pass the data on to other studios.

Profiling and Automated Decisions

The processing described here serves model training and not the evaluation of your person. We do 
not make any solely automated decisions pursuant to Art. 22 GDPR within the scope of this 
processing that produce legal effects concerning you or similarly significantly affect you. Whether 
and how your studio uses the forecasts generated by MagicAI Engage in member management is 
decided by your studio as a separate controller.

Your Rights and Right to Object

You are entitled to the data subject rights described in Section 3 of this privacy policy with regard to 
this processing. As we do not process any direct identification data for this purpose, we can only 
assign your data on the basis of internal identification numbers. To process a request, we therefore 
need information that enables such assignment, such as your studio and your membership number. 
Where there are reasonable doubts concerning the identity of the requesting person, we may 
request additional information necessary to confirm the identity pursuant to Art. 12(6) GDPR.

In particular, you have the right to object at any time, on grounds relating to your particular situation, 
to the processing of your data based on Art. 6(1)(f) GDPR (Art. 21(1) GDPR). If you object, we will no 
longer process your data for the purpose described here, unless we can demonstrate compelling 
legitimate grounds for the processing which override your interests, rights and freedoms. The 
objection is not subject to any form requirement; a message to data-protection@sportalliance.com is 
sufficient.

d. Credit Checks
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In the case of purchase on account or another payment method for which we provide advance 
performance, we may carry out a credit check (scoring). For this purpose, we transmit the data you 
have entered (e.g. name, address, age or bank details) to a credit agency. On the basis of this data, 
the probability of a payment default is determined. In the event of an excessive risk of payment 
default, we may refuse the payment method in question.

The credit check is carried out on the basis of contract performance (Art. 6(1)(b) GDPR) and to avoid 
payment defaults (legitimate interest pursuant to Art. 6(1)(f) GDPR). If consent has been obtained, 
the credit check is carried out on the basis of this consent (Art. 6(1)(a) GDPR); consent can be 
revoked at any time.

e. Finion Pay

If the studio you use employs Finion Pay for payment processing, Sport Alliance Solutions GmbH 
processes personal data in connection with the execution and security of your payments as an 
independent controller.

Data and source: Depending on the payment method and payment transaction, we process in 
particular identification and contact data, member and contract identifiers, payment and transaction 
data, information on the means of payment, payment status and information on refunds, returned 
direct debits and chargebacks. This may also include technical data, such as IP, device or session 
information, as well as risk indicators derived from it. We receive the data in particular from your 
studio, from you in the course of the payment process, from integrated payment service providers 
and from the use of Finion Pay itself.

Purposes and legal bases: We process the data for the initiation, authorisation and processing of 
payments, including recurring payments as well as refunds, returned direct debits and chargebacks. 
The legal basis is Art. 6(1)(b) GDPR, insofar as the processing is necessary for the execution of the 
payment processed via Finion Pay.

In addition, we process payment, transaction and technical data to detect and prevent fraudulent or 
abusive payment transactions and to manage payment-related risks. The legal basis is Art. 6(1)(f) 
GDPR. Our legitimate interests lie in particular in the security of Finion Pay, the prevention of misuse 
and financial losses and the limitation of payment, returned direct debit and chargeback risks.

Insofar as processing is necessary to fulfil statutory retention or documentation obligations, it is 
carried out on the basis of Art. 6(1)(c) GDPR.

Recipients: Personal data may be transmitted in particular to the studio you use, the payment service 
providers integrated for Finion Pay, and to banks, card schemes and other parties involved in 
payment processing.

Storage period: We only store the data for as long as is necessary for payment processing, fraud 
prevention and risk management. Statutory retention periods and any storage required for the 
establishment, exercise or defence of legal claims remain unaffected.

8. Audio and Video Conferences

We use, among other things, online conferencing tools to communicate with our customers. The 
tools we use in detail are listed below. If you communicate with us by video or audio conference via 
the internet, your personal data will be collected and processed by us and the provider of the 
respective conferencing tool.
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The conferencing tools collect all data that you provide/use to use the tools (email address and/or 
your telephone number). Furthermore, the conferencing tools process the duration of the 
conference, the start and end (time) of participation in the conference, the number of participants 
and other "context information" in connection with the communication process (metadata).

In addition, the provider of the tool processes all technical data required for the handling of the 
online communication. This includes in particular IP addresses, MAC addresses, device IDs, device 
type, operating system type and version, client version, camera type, microphone or loudspeaker 
and the type of connection.

If content is exchanged, uploaded or otherwise made available within the tool, it is also stored on the 
servers of the tool providers. Such content includes in particular cloud recordings, chat/instant 
messages, voicemails, uploaded photos and videos, files, whiteboards and other information shared 
while using the service.

Please note that we do not have full control over the data processing operations of the tools used. 
Our options are largely determined by the corporate policy of the respective provider. Further 
information on data processing by the conferencing tools can be found in the privacy policies of the 
respective tools used, which we have listed below this text.

Purpose and Legal Bases

The conferencing tools are used to communicate with prospective or existing contractual partners or 
to offer certain services to our customers (Art. 6(1)(b) GDPR). Furthermore, the use of the tools 
serves the general simplification and acceleration of communication with us or our company 
(legitimate interest within the meaning of Art. 6(1)(f) GDPR). Insofar as consent has been requested, 
the tools in question are used on the basis of this consent; consent can be revoked at any time with 
effect for the future.

Storage Period

The data collected directly by us via the video and conferencing tools will be deleted from our 
systems as soon as you ask us to delete it, revoke your consent to storage or the purpose for data 
storage no longer applies. Stored cookies remain on your device until you delete them. Mandatory 
statutory retention periods remain unaffected.

We have no influence on the storage period of your data that is stored by the operators of the 
conferencing tools for their own purposes. For details, please contact the operators of the 
conferencing tools directly.

Conferencing Tools Used

We use the following conferencing tools:

Google Meet

We use Google Meet. The provider is Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, 
Ireland. For details on data processing, please refer to Google's privacy policy: 
https://policies.google.com/privacy?hl=de.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/5780.
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Data Processing Agreement

We have concluded a data processing agreement (DPA) for the use of the above-mentioned service. 
This is a contract required by data protection law which ensures that the provider processes the 
personal data of our website visitors only in accordance with our instructions and in compliance with 
the GDPR.

9. Social Media Presences

This privacy policy applies to the following social media presences:

https://www.facebook.com/magicline.de

https://www.instagram.com/magicline_de/

https://vimeo.com/user161717962

Data Processing by Social Networks

We maintain publicly accessible profiles on social networks. The individual social networks we use 
can be found below.

Social networks such as Facebook, X etc. can generally analyse your user behaviour comprehensively 
if you visit their website or a website with integrated social media content (e.g. like buttons or 
advertising banners). Visiting our social media presences triggers numerous processing operations 
relevant to data protection. In detail:

If you are logged in to your social media account and visit our social media presence, the operator of 
the social media portal can assign this visit to your user account. Under certain circumstances, 
however, your personal data may also be collected if you are not logged in or do not have an account 
with the respective social media portal. In this case, data is collected, for example, via cookies stored 
on your device or by recording your IP address.

With the help of the data collected in this way, the operators of the social media portals can create 
user profiles in which your preferences and interests are stored. In this way, interest-based 
advertising can be displayed to you inside and outside the respective social media presence. If you 
have an account with the respective social network, interest-based advertising can be displayed on 
all devices on which you are or were logged in.

Please also note that we cannot trace all processing operations on the social media portals. 
Depending on the provider, further processing operations may therefore be carried out by the 
operators of the social media portals. Details can be found in the terms of use and privacy policies of 
the respective social media portals.

Legal Basis

Our social media presences are intended to ensure the broadest possible presence on the internet. 
This constitutes a legitimate interest within the meaning of Art. 6(1)(f) GDPR. The analysis processes 
initiated by the social networks may be based on different legal bases, which are to be specified by 
the operators of the social networks (e.g. consent within the meaning of Art. 6(1)(a) GDPR).

Controller and Assertion of Rights

If you visit one of our social media presences (e.g. Facebook), we are jointly responsible with the 
operator of the social media platform for the data processing operations triggered during this visit. 
You can generally assert your rights (access, rectification, erasure, restriction of processing, data 
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portability and complaint) both against us and against the operator of the respective social media 
portal (e.g. against Facebook).

Please note that, despite the joint responsibility with the social media portal operators, we do not 
have full control over the data processing operations of the social media portals. Our options are 
largely determined by the corporate policy of the respective provider.

Storage Period

The data collected directly by us via the social media presence will be deleted from our systems as 
soon as you ask us to delete it, revoke your consent to storage or the purpose for data storage no 
longer applies. Stored cookies remain on your device until you delete them. Mandatory statutory 
provisions – in particular retention periods – remain unaffected.

We have no influence on the storage period of your data that is stored by the operators of the social 
networks for their own purposes. For details, please contact the operators of the social networks 
directly (e.g. in their privacy policy, see below).

Your Rights

You have the right at any time to receive information free of charge about the origin, recipients and 
purpose of your stored personal data. You also have the right to object, the right to data portability 
and the right to lodge a complaint with the competent supervisory authority. Furthermore, you can 
request the rectification, blocking, erasure and, under certain circumstances, the restriction of the 
processing of your personal data.

Individual Social Networks

Facebook

We have a profile on Facebook. The provider of this service is Meta Platforms Ireland Limited, 
Merrion Road, Dublin 4, D04 X2K5, Ireland (hereinafter "Meta"). According to Meta, the collected 
data is also transferred to the USA and other third countries.

We have concluded a joint processing agreement (Controller Addendum) with Meta. This agreement 
specifies which data processing operations we or Meta are responsible for when you visit our 
Facebook page. You can view this agreement at the following link: 
https://www.facebook.com/legal/terms/page_controller_addendum.

You can adjust your advertising settings independently in your user account. To do so, click on the 
following link and log in: https://www.facebook.com/settings?tab=ads.

Data transfer to the USA is based on the Standard Contractual Clauses of the EU Commission. Details 
can be found here: https://www.facebook.com/legal/EU_data_transfer_addendum and https://de-
de.facebook.com/help/566994660333381.

For details, please refer to Facebook's privacy policy: https://www.facebook.com/about/privacy/.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/4452.

Instagram
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We have a profile on Instagram. The provider of this service is Meta Platforms Ireland Limited, 
Merrion Road, Dublin 4, D04 X2K5, Ireland.

Data transfer to the USA is based on the Standard Contractual Clauses of the EU Commission. Details 
can be found here: https://www.facebook.com/legal/EU_data_transfer_addendum and https://de-
de.facebook.com/help/566994660333381.

For details on how they handle your personal data, please refer to Instagram's privacy policy: 
https://privacycenter.instagram.com/policy/.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/4452.

LinkedIn

We have a profile on LinkedIn. The provider is LinkedIn Ireland Unlimited Company, Wilton Plaza, 
Wilton Place, Dublin 2, Ireland. LinkedIn uses advertising cookies.

If you wish to deactivate LinkedIn advertising cookies, please use the following link: 
https://www.linkedin.com/psettings/guest-controls/retargeting-opt-out.

Data transfer to the USA is based on the Standard Contractual Clauses of the EU Commission. Details 
can be found here: https://www.linkedin.com/legal/l/dpa and https://www.linkedin.com/legal/l/eu-
sccs.

For details on how they handle your personal data, please refer to LinkedIn's privacy policy: 
https://www.linkedin.com/legal/privacy-policy.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/5448.

Vimeo

We have a profile on Vimeo. The provider is Vimeo, Inc., 555 West 18th Street, New York 10011, 
USA.

Data transfer to the USA is based on the Standard Contractual Clauses of the EU Commission and, 
according to Vimeo, on "legitimate business interests". Details can be found here: 
https://vimeo.com/privacy.

For details on how they handle your personal data, please refer to Vimeo's privacy policy: 
https://vimeo.com/privacy.

The company is certified under the "EU-U.S. Data Privacy Framework" (DPF). The DPF is an 
agreement between the European Union and the USA intended to ensure compliance with European 
data protection standards for data processing in the USA. Every company certified under the DPF 
undertakes to comply with these data protection standards. Further information can be obtained 
from the provider at the following link: https://www.dataprivacyframework.gov/participant/5711.
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